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TouchPoint Lite had been tested with the below hardware and software environment.

Hardware Requirement

Processor Pentium/Celeron above 1GHz
Memory 512 MB
Free Disk Space 10 MB

Software Requirement

Operating System Windows XP Professional SP2/
Windows Server 2003 Standard Edition/
Windows 2000 Professional

System Settings

Screen resolution 1024 by 768 pixels

Optional Hardware Devices

Printer Dymo Printer - LabelWriter 400 OR Epson T11 Inkjet Printer
Webcam Logitech Webcam — Quickcam Go
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TouchPoint Lite

Installation Steps:

Double click the executable file named “TPLite_Setup.exe” from the setup folder. This
will start the installation wizard as shown below.

Click on Next to continue with TouchPoint Lite installation.

TouchPoint Lite - InstallShield Wizard

Welcome to the InstallShield Wizard for
TouchPoint Lite

The InstallShield® Wizard will inztall T ouchPaint Lite on
your computer. To continue, click West,

Cancel |

< Back

TouchPoint Lite 1.0
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Read the License Agreement for the Software and accept the terms by choosing the first
option, which starts with the caption “l accept...”, and click the Next Button. If you
select the “l do not accept...” option, the installation will be aborted.

TouchPoint Lite - InstallShield Wizard

License Agreement
Pleaze read the following license agreement carefully.

IMPORTANT-READ CAREFULLY: i’
This End-User License Agreement {"ELILA") is a legal agreement

between you (either an individual or a single entity)

and Cogent Connect (F) Ltd ({referred to as COGENT hereafter in this

document)
for the TouchPaint Lite (referred to as SOFTWARE PRODLUCT hereafter

in this document)
- Windows based Application Software which includes computer software

and may include associated media.
printed materials. and “online” or electronic documentation (collectively, |

% | accept the temnz of the license agreement it |

™ | do not aceept the terms of the license agreement

|mztall= hield

Cancel |

< Back

Once the License is accepted follow the on screen instructions and provide all the
required details as requested.
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TouchPoint Lite - Installshield Wizard

Choose Destination Location

Select folder where setup will install files.

retallzhield
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TouchPoint Lite - InstallShield Wizard

Ready to Install the Program
The wizard iz ready o begin installation.

|Frztallzhield
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Click the finish button to complete the installation. The TouchPoint Lite installation had
been completed.

TouchPoint Lite - Installshield Wizard

TouchPoint Lite inztallation was successful.

The Installs hield wizard haz successfully installed TouchPoint
Lite. Click Finizh to exit the wizard.

¥ | would like ta launch TouchPaint Lite

< Back | Finizh I Earzel
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Known Issues and Resolutions

1. When installing TouchPoint Lite, you may receive an error message with a
code containing the terms -5003, -5009, -6002, or -6009. The error may look
similar to the following screen.

TouchPoint

9 &n eraor 5003 028002207 d) has occurred while running the setup.

Fleaze make sure you have finizhed any previous setup and clozed other applications.
[f the error =ill occurs, pleaze contact pour vendor: Cogent Connect [P Ltd.
[Http: A iy cogentlivie. com].

[ Report ]L Detail« ][ Ok

Ermar Code: -5009 : 0x80028014 |
Error Information: il
rKemelCABFile.cpp [384]

»SetupDLLNSetupDLL. cpp (1694)

PAFP: T ouchPoint

PYEHDOR:Cogent Connect [F) Ltd. [hitp: /A cogenthve. com]
PGUID:BO537EAE -0CA4-444E -A3DA-439B59FE 1926 |

Solution:

This is usually due to an older version of the installation software (Install Shield) on your
machine than the one that is needed by the installer. To successfully complete the
installation process, please follow the steps below:

e Open the folder on your PC located at C:\Program Files\Common Files.
e Locate a folder called Installshield.

¢ Right click on the folder and click the option "Rename".

¢ Rename the folder to something like "InstallShield_OLD".

o Close the folder and try to re-run the installer.

Alternatively, if the above doesn't work, you can install the program using Windows
"Safe Mode". (Note: you only need to install in Safe Mode; you can run the program in
normal mode once the program is successfully installed.)
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2. While installation you may get an error message as shown below.

TouchPoint - InstaliShield Wizard

Setup Status

TouchFoint s confiuing yous new software instalson.

Instaling
CAWINDDWS yslen 32 MSCOMCTL OCK

‘The following error occurred on the file 'C:WINDOWS!system32iMSCOB8CS 1

Access is denied,
IstallShield — [ ety | Lgrior I
Solution:

Their might be two reasons for the above error message. Either you might not have
administrator rights or the files being installed might already exist in your system and is
in use by some other application. To resolve this issue try the following steps:

¢ If you do not have administrator rights then Abort the installation and login as an
administrator and proceed with the new installation.

¢ If you have administrator rights then click Retry button once after a while before
which the file in use might had been released.

¢ If the same error message continues to display click Ignore button and continue
with the installation.

e This error will not interrupt your installation process.
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3. While installing the application you might get an error message as
shown below:

TouchPoint - InstallShield Wizard Self-Registration Error B
Setup Status The Fallowing files did not self-register or unregister:

1. CWINDOWS)system32)MSDERPTR, DLL
The specified mu:u:lg__ll_e could not be Found,

TouchPaint is configuring your nev softes.

2. CWINDOWS) system3ZiMSMASK 32, 0CK
The specified module could not be Found.

3, CWINDOWS)system32iM3stdFmt, di
Error accessing the OLE registry,

“ ll. lll“ ll. ll 4, CHWINDOWS systerm32icre. dl

The specified 'm_u;udure.cnuli:l nat: be Found.

5, C:IWINDOWS | system 32 wep. oo
The specified mu:u:lg__ll_e could not be Found,

| rstallShield Ta continue, click OF; atherwise, click Cancel,

oK I Cancel

Similarly after installation, when you try to start the application using the application
icon or the shortcuts, you may get an error message like as in the following screen.

TouchPaoinkt _ ; x[
': Run-time error ‘339"

Component MEMASKZ2.0C% or one of its dependancies not carrectly reqistered: a File is missing ar invalid

Solution:

This is because the files required for the application to run might not been registered
properly. One of the cause for this error may be you may not have the administrator
rights. To resolve this issue proceed with the following steps:
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If you are not an administrator or the user from administrator group, then try to
install the application as an administrator. If you are already an administrator
then continue with the following steps.

e Locate the file which is mentioned in the error message. (E.g. “MSMASK32.0CX")
e These files will be located in the “%systemroot%\system32” folder.

e Once the file is located go to Start Menu - Run, then in the run dialog box type
in the command “regsvr32” with the file name in the error message with full path
as shown in the following screen.

CEN 21

—pm=my Type the name of a program, folder, document, or
f Internet resource, and Windows will open it for you,

Open: Iregsur32 I3-’usystemrl:nl:nt‘!-ia‘-,system32‘|,I'~‘|SI'~"I.E'.SI‘-’.32.I:ZJCj

Ok Cancel | Browse. .. |

o Alternatively to typing the file name with its path you can just drag and drop the
located file to the run dialog.

e Then click Ok button in the run dialog.

¢ You must get a message stating that the DLL Register succeeded as shown below.

Regswizz . |

\_y DIRegisterServer in C: \WINDOWS \system32MSMASK32.0CX succeeded.

e If you receive any other message then ensure that you have done the above
steps properly.
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Un-Installation Notes:

¢ When TouchPoint Lite is uninstalled, the image files stored in the path,
<INSTALLATION_PATH=\images\visitors\ are not removed by the installer.

e After the uninstallation of TouchPoint Lite, the user need to manually clear the
contents of this folder, in case the image files are not required after
uninstallation.

Re-Installation/Installation Repair Notes:

e The user is adviced to take a backup/copy of the files in the above location, in
case re-installation or a installation repair is done.

e Please take backups of the <INSTALLATION_PATH>\data\ and
<INSTALLATION_PATH=>\system\ folders, in case of a repair or re-installation.
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